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Free guide - Claude from Zero - Guide 1

Set up Claude the right way

Open an account, learn 4 words,
and ask your first question

Who it's for:  Anyone who hasn't opened a Claude account yet, or has one and

isn't sure where to start.

What you'll A Claude account on your phone or computer, the four words that
have: come up in every guide (chat, project, file, instructions), and a first
answer Claude wrote for you.

What you A phone or a computer, and an email address you can open right
need: now. Go at your own pace, one part at a time if you like.

Your screen may look a little different (for example, the model name in or under
the message box, like Sonnet). That's fine: the buttons are in the same places.

What Claude s, in two lines

Claude is an assistant you write to in plain English, and it writes back: it drafts
messages, summarizes, answers questions and helps you think. It's made by a
company called Anthropic.

You don't need to know any code.

o Get the app

On Android: open the Play Store, search for claude , and pick Claude by
Anthropic (the orange icon). Tap Install , and when it's ready, Open .
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On iPhone: open the App Store and search for claude . The button there is
called Get instead of Install.
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We already had the app
installed, so it says Open. You
will see Install.

On a computer: nothing to download. Just go to claude.ai (step 2 has a
screenshot of the computer screen).

Type your email

The shortcut: have a Google account (almost every Android phone does)? Tap
Continue with Google and pick your account. (On iPhone you may also see
Continue with Apple : it works the same way.) That skips step 3, so go

straight to step 4. (The first time, Claude may ask for your name or to accept

the terms. Answer and continue.)

Or with your email:

1.Inthe Enter your email box, type your email address (1).

2. Tap the black arrow on the right side of the box (2).
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On a computer: at claude.ai, type your email in the Enter your email box
(1) and click the black Continue with email button (2). You can also use

Continue with Google or Continue with Apple . Then open your email in
another browser tab and click Signin in the message from Claude (like in
step 3). Claude opens in your browser and you're in. You can close the sign-in
tab.
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B Download desktop app

The sign-in screen on a computer.
Download desktop app is optional: the
website is all you need.

Sign in from the button in your email

You'll see Check your email to finish signing in . You might also see a
screen asking fora Code . Don't fill it in: go straight to your email.

< % Claude < ¥ Claude
Check your email to finish signing in Enter the code we sent to your email
We sent an email to X Code
name@gmail.com

We sent an email to
name@gmail.com
Change email address

Change email address

Leave the code box empty.
Change email address | is
there in case you made a typo.

1. Leave the app (swipe up from the bottom, or press Home) and open your
email app: Gmail on Android, Mail on iPhone. Look for a new message from
Anthropic called Your secure link to Claude . Don't see it? Check your
other folders (like Promotions) and spam.

2. Open the message and tap the black Signin button.
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3. You'll see Verifying your secure link for a moment, and you're in. If a
browser opens instead of the app, that's fine: you can keep going there. It's
the same Claude.
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Good to know: the button in the email works for 10 minutes. Past that? Go

« 3 Claude

Verifying your secure link

~

back to the app, type your email again, and you'll get a new email.

You'rein

This is the home screen. In the middle it says Free plan - Upgrade : you're
on the free plan (no need to tap Upgrade). At the bottom is the message box
( Chat with Claude ). At the top left is the menu icon (lines) (1), which we'll
use in a moment.
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In a hurry? Jump straight to step 5 and try Claude now. You can read the two
parts in between (free or paid, and the four words) later.
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Free or paid?

Free Pro (paid)

Price $0 $20 a month, or $200 a year (plus
tax where it applies)

Where Website, desktop app, phone Website, desktop app, phone
Projects Upto5 More

How much you A limit that resets every 5 More

can write hours and every week

Our advice: start on the free plan. Everything in the first guides works on it. Hit the
limit? You'll see a message. You can wait for it to reset, or upgrade.

You don't need a credit card to start. Nothing is charged unless you tap Get Pro
plan yourself and pay. Just want to peek at the prices? Tap Upgrade , then close
it with the X at the top.

X
Get more Claude

Choose the plan right for you

Pro
For everyday productivity

(]

Shown in your local currency

Billed monthly
Billed annually

Get Pro plan

Everythingin Free, plus:

The plans screen. The X at the
top closes it.

The plans screen shows prices in the currency of the country you're in, so they may differ from the dollar prices
in the table (for example, because of tax). There are also bigger plans (Max, from $100 a month) for people
who work with Claude all day. You don't need them to start. Dollar prices checked on claude.com on
10/31/2026.

Four words that come up in every guide

First, the menu: tap the menu icon (lines) at the top left of the home screen. A list
opens with Chats , Projects (1), and at the bottom + New chat (2). That's


http://localhost:8765/en/guides/claude-from-zero/img/p15_plans.jpg

how you start a new chat.
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Chat: every time you write to Claude, that's a chat. All your chats are saved, and
you can go back to them: menu - Chats .

Recents
Active  Shared  Archived Q haircud )‘_ Select
[ Daughter's haircut booking 5minutes ago ]

On a computer the list is called Recents. The search box finds an old chat by a word in its title.

Project: a folder for one topic, like "My business". Whatever you put in it
(instructions and files), Claude remembers in every chat inside it, so you don't have
to explain again. Menu = Projects . The free plan allows up to 5.
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= Projects

Q' Search projects

Create a project to organize chats

with Claude around a topic or set of
documents.

+ New project
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The Projects screen, still empty.
In guide 2 we create the first
project here.

File: a document, photo or text you give Claude to read. Tap the plus ( + ) in the
message box and choose what to attach.

Instructions: standing text that tells Claude how to work in a project: its role, the
tone to write in, and what it must never do. You write it once, and it always works

that way. Here's how it looks on a computer:

Set project instructions

Provide Claude with relevant instructions and information for sessions within
Demo - Sarah's Hair Salon. This will work alongside your profile instructions and the
selected style ina session.

You are my assistant for replying inthe
“Business page".

Every time | paste a customer's message:

1.Draft a short reply in the tone described on the business page, using only the
information on the page.

2.1f information is missing, don't make it up. Tell me what's missing on a
separate line that starts with “CHECK:".

3. Don't promise a price, discount, or time that isn't on the business page.

4. End with the customer's next step (booking a time, a booking link, a short
question).

After each reply, suggest in one sentence what | should add to the business
pag:

In guide 2 we write instructions like these together, step by step.
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e Your first win: a question and an answer

In the message box ( Chat with Claude ), write one sentence: what your
business is, and how Claude can help. For example:

Hi, I have a small business. How can you help me?

After you tap "Copy": click inside Claude's message box and paste. On a phone: press and hold in the
box, then tap "Paste". On a computer: Ctrl+V (on a Mac: Command+V).

e Say what your business is instead of "a small business" (for example: "I
have a flower shop"), and the answer will be more useful. In the
screenshot we wrote "a small hair salon".

e You can just type it, or copy it with the Copy button here.

Once you've written it, an orange arrow appears in the bottom right corner of
the box. Tap it. Then you get an answer with ideas for your business.

¥ Let’snoodle

Hi, | have a small hair salon. How can you help me?
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Project ~ Auto

Computer view. On a phone it looks the same, just narrower.

CHECK: The business page has no information about a sibling discount. Decide whether you offer
one; | didn’t promise anything in the meantime.

CHECK: Look at your schedule for tomorrow morning's openings before confirming a time.
CHECK: The customer's name isn't in the message. Fill it in where it says [name].

What to add to the business page: Add a line saying whether you offer a sibling or family discount
(yes or no, and how much if yes), since parents bringing more than one child will keep asking.
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Under every answer there is a row of small icons. The first one (1), two overlapping squares, copies the answer.

Want more? Write underneath, like you would to a person: "Write me a
reminder text for a customer who has an appointment tomorrow at 10" or
"Shorter, please".
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Keep in mind: Claude can make mistakes. Read anything important before you
send it. Don't paste sensitive details: Social Security numbers, credit cards,

customers' medical information.

Want to choose whether your chats are used to improve Claude? It's in Claude's
Settings (on a computer: click your name at the bottom left), under Privacy , in
the Help improve our Al models switch.

The next guide, "Your first helper", is waiting for you at getteaminabox.com/guides/first-helper

Team in a Box is independent and not affiliated with Anthropic. Screenshots from claude.ai and the Claude app, on a

demo account with made-up details. Privacy policy
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